1227 St. Tves Circle

Lexington, Kentacky 40502
March 5, 2002

Padgett Construction Incorporased

181 Sowthiand Drive

Lexington, Kentucky 40503

Dear Tom,

I want to share with you a most positive impression made by one of the
companies that you work with in your construction besiness, Odessa Roofing.

Recently we had a roof ventilation cover blow off during some high winds.
Fortunatcly this did not happen during our month-long absence i Miexico when the min
damage through the hole in the roof might have been disastrous. When the cover was
found in our courtyard and the bole noticed, we wee able to block the opening
tempaorarily. We recalied that Odesss had been the sub-contractor for the original roof
and called them for assistance.

Their response was cxcmplary, most helpfuol and profcssional. Mr. Kinney Evans
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ied and were He was prompt, courteous and efficient in
the cover and checking the other vents to be sure they were intact. [ was very
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professionalism. It wonld have been very easy for them to treat my peoblem as 100 sinar
to warrant their stiention. Their treatment of my problem has gained them a lifelong
customer and someone who will definitely recommend them to others.

Tom, thanks to you for using snch responsible contractors.

Sincercly yours,

Walter R. Brewer

- Cez Odsssa Roofing




