KINNEY EVANS, Ouwner

“We fop them all.”

ROOFING Inc. » REPAIR » ATTIC INSULATION = SIDING » WINDOWS

Mary Todd Lincoln House 578 W Main SL Lexington, KY 40508 Tapersawn Heavy Shakes March 2016

Please rate the following, using the scale:
S-Excellent; 4-Very Good. 3-Good, 2-Needs Improvement; 1-Poor

How happy are you with the project? ﬁ<41_{zm_tzl_ffl
Was our salesperson courteous, helpful and knowledgeable? A )] __(2) (1

Cid the quslity of the project mes! your axpeciations? _@1 4} (3)_(2__(1)
A“
How was our overall performance? 19 (4)__(B)_(2__(M
"-—-""— Y
Did you get other estimates before deciding on our company? _(Yes__No
Was the installation done in a neat and professional manner? ( Yes! No
Would you recommend our company to your friends and neighbors? _{_Yes) No
i T
Was there any damage to the building or grounds (shrubs, windows, eic) _Yes_'\'yzj
If yes, was it repaired to your salisfaction? Yes No
, "rwf /_”\,
May we use you on our referral Bst? 19 3 Yes! No
If yes, how long would you permit ___ 1w 3ywrs  Syrs? W}L ‘:p*n‘
P
Was the area around your home cleaned up daily and lo your satisfaction? —Yes No
If a radio was present, was it at an acceptable level? "“J]:\ [ f—-.:lé-""‘l.h\'{s‘“\}és_hln
' i r
Was our work crew polite, courtecus and did they live up o your expectations? .@t No
i W o]
K

Was there any particular item(s) that you feel we could improve on?

Why did you decide on our company to do your work?
Reputation

Comments

Please use the reverse side of this page for any addiional comments. If you have rated us poorly
©n any section, we would apprecale any specific comments you might give us to help improve our
performance at area. Thank you.
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/Signature Date
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